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August 30th, 2019  
 
VIA ECFS 
 
Ms. Marlene H. Dortch, Secretary  
455 12th Street, S.W. Room TW-A325 
Washington, DC 20554 
 
RE: Notice of Ex Parte – Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, Misuse 
of Internet Protocol (IP) Captioned Telephone Service – CG Docket Nos. 03-
123 and 13-24   
 
Dear Ms. Dortch:  
This letter is to inform you that on August 22nd, 2019, Andrew Bond, President and 
Shannon Smith, Director of Accessibility of Teltex, Inc., met with Robert Aldrich, 
Consumer and Government Affairs Bureau; Eliot J Greenwald, Deputy Chief, Disability 
Rights Office; Virginia Metallo, Associate Division Chief, Economic Analysis Division; and 
Susan Lee, Industry Economist, Industry Analysis Division.  
 
The purpose of the meeting was to continue discussing controls and processes to 
reduce waste and ensure sustainability of Internet Protocol Captioned Telephone 
Service (IPCTS). In addition, Teltex discussed concepts for Telecommunication 
Equipment Distribution Programs to facilitate processes that would reduce waste and 
ensure sustainability.   
 
Please let us know if you have any questions regarding this filing.  
 
Respectfully submitted,  
 

 
 
Andrew Bond 
President 
 
Cc:  Eliot Greenwald 
 Michael Scott  
  


